Level 2 DFD for Accounts.


Customer





Potential customer





Customer card





Defaulter list





Check for drop code & get customer card





Find if customer is monthly or weekly





Up date customer card & calculate balance





Update customer card & calculate balance





Compile statement and add sticker


**





Debt chasing





Paid in full tray





Payment





Payment





Payment & customer card





Monthly  customer





Weekly customer





Paid orders





Customer card





Return customer card





Return customer card





Final demand





Chase up phone call





Reminder





Final demand





Chase up phone call





Add defaulting customer





Obtain relevant customer card





Statement





Obtain relevant customer card





Note ** = Min spec available








